
STAY ON THE LINE 
UNTIL YOU SPEAK TO YOUR EMERGENCY SERVICE.

Triple Zero’s sole purpose is to connect you 

to your nearest emergency service as fast as 

possible. By listening and just answering 

the prompted questions you’ll get help sooner.

There are around 11 million calls to Triple 

Zero every year. 60% are non-genuine calls. 

Please save Triple Zero lines for people who 

need urgent assistance.

Dialing Triple Zero connects you to your 

nearest emergency service. You must stay 

on the line until you speak to them.

STAY FOCUSED 
JUST ANSWER THE PROMPTED QUESTIONS.

STAY RELEVANT 
USE 000 FOR URGENT ASSISTANCE ONLY.

STAY ON THE LINE 
UNTIL YOU SPEAK TO YOUR EMERGENCY SERVICE.

www.triplezero.gov.au
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